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Aguuuucrpaqut MyHI,IIII{nzlnbHofo o6pasonanras (Eenouopcxufi naynnqr.rnanrnrrft
paftou> HarlpaBJrter pe3ynbrarhr lrpoBeAeHr{r He3aBficr,rMoft oqenrcv KaqecrBa yclonufi
oKa3ar{k\t ycnyr MBy <Uentp noruopcrofi KynbrypbD (ganee - opraH}Barlux rynrryprr).

HerouuepqecKuM OosAorra rroAAeplxKrr r.rHHoBarlloHHbx [poeKToB <<Hosoe
lI3MepeHI{e> (UHH 1001160425, nocmqqileH Ho yttem e I,I@HC 24.12.2004; O|PH
1041000053490; OK@C - 16; sapezucmpuponoH u umodumct no adpecy - Pecny6nuxa
Rapenun, z.Ifemposanodcrc, Jlococuucrcoe ut., 34a-23) 6rua [poBereHa He3aBrac]rMru{ orIeHKa
KaqecrBa ycloerfi oKzBaHLIt ycJlyr c qenblo ollpeAeneHax uanpanneHafi noBbrrrreHr,rt
[pr,rBJreKareJrbHocrr{ 4lx norpe6urcnefi .

Heganucr,ruruI oIIeHKa KaqecrBa ycJryr oprarrr,Barl[r,r Kynbrypbr rrpoBoAr,rnacb rro
cneAyroqlru 6noxalr norasareleft :

I. Omrcpatmocmb tt docmynuocmu uufuop*taquu o6 opzavusaquu.
2. O1ecneqeuue rcou$opmHux ycnoeuil npedocmanreHuz yctty?.

3. fiocmynuocmb nowet4euuil u npu]tezanuqeil meppumopuu opzaHu3aquu dna
uH6CLnUoO6.

4. ,\o6porcerameilbHocmb, 6euctu6ocma pa6omHuKo6 op?qHrktqquu,
o6ecnevueant4ux nepeuuuatil KoHmqKm u uuQopuuponoHue nonyvameneil
ycJtyzu npu Henocpedcmeeuuou o6pat4euuu s opzaHrcaqun.

5. Vd oen emnopeHHo cmb ycJt orutJnu oKa3 oHttfl yctty?.

HuNe npeAcraBneHbr pe3ynbrarbr opraHr.r3aqnv no 6norcarr,r noragarerefi :

1) Omrcpatmocmb u docmynuocma uu$opuaquu o6 op?aHusaquu (uaxcwuyrvr - 100

2) O6ecneveuue rcoat$opmHwx ycnoeuil npedocmaeneHun ycnye (rraarcunayln - 100

3) flocmynHocmb noaet4euuil u npunezanuqeil meppumopuu dns uueaaudoe
(rraancuuylr - 100 6armon)

HaranrenonaHue frpexAeHr{fl Oartv.recrat
orIeHKa (6am)

MEy <Ilenrp nonaopcrofi rcyJrbrypbr) T7

oannoB
Haunnenonanlre f4)ex,qeHrat Oarrraqecrar

orIeHKa (6am)
MEY <I{eurp noMopcxoft rylrrypu> 92,3

6a.uron
Har,rrrrenoeaHlre f rpelKleHrarr @axru.recrat

orIeHKa (6a.ut)
MEV <I{enrp noMopcxofi rcynrryprr> 100



4) ,[o6porcenamerbHocmb, BeilcJtunocmu pa6omHuKo6
o6ecnevueant4ux nepeuuuatil KoHmaKm u uuQopuuponaHue nonyvameneil
uenocpedcmneHHow o6pauqeuuu 6 op?aHusaqun (uaxcuMw - 100 6annon)

op?aHu3aquu,
ycryzu npu

Har,rrvrenosanr,re )r4)elK,qeHrrf, @arcrr,rqecrat
orIeHKa (6arn)

MBY <Ilenrp noMopcrofi ryrlrrypru 100

5) VdoenemeopeHHocmb ycttosuflrnu oKa3aHun ycnyz (uaxcunayrra - 100 6armon)

Haruenosanr,re f {pex,{eHr,nr @artrn.recraff
orIeHKa (6a-un)

MBV <Uenrp rroMopcroft rynrrypsr> 100

O6reu v napaMerpbl nrr6opo.ruofi coBoKyrrHocrr,r pecrroHAeHToB: KorutrecrBo
pecrroHAeHron 100 rreJr., rr3 Hr4x xeHuu,ru-8}Yo;pec[oHAeHToB crapme 50ler - 43%.

Ilrorosas orIeHKa KaqecrBa yc.nonnfi ona3aHrrfl ycJryr (uaxcnruyv - 100 6a-nnon):

,{.na 4ansneftmero rloBbrlrreur,Ir nprrBJreKarenbnocrr.r Anr rrorpe6urelefi noceqenr,rfi
Aannofi opraHlrcaqvu 14 yn}'IrmeHr,rf, orleHKlr He3aBr,rcrrMoft oqenxr,r KaqecrBa yclonufi
oKa3arlrt ycnyr peKoMeuAyercr o6parrarr oco6oe BHHMaHT{e Ha cneAyrouee HarrpaBJrenr{e:

docmynuocmb ycJty? dnn uuaanudoe .

flogpo6nee pe3yJrbrarbr rrpeAcraBneubr B llpuaocrceuuu.

3auecrrareJrb r.traBbr arMr{H[crparlutr E.f.Korlrnosa

Haral,reno saHr,re f rpexAeHr,r.rr @arru.recKas
orIeHKa (6am)

MBY <Ilenrp roMopcrofi rcynrryprr> 81.9
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ffors*serer u, xprr#repwsy&t4ac o6ap* xpurnepau
a?4e?r$# ycnee$t rffiveerjrrsa arcasffiMx ycfiye

OpraHurarlnr : h,4$y <I{exrp noMopcKofi rynmypn>

u gorrrynnacrr nufoprdsqg$ o6 opraHnst$rs
#oorrsretuae Hu$*p*aryaN $ &sstrnrxoc?r{

opr&HffiafiHrt, p&Btr{st$esn*fi s* s$rqEAoc.rynxrrx

'iHsopMa;la0H!{btx p$cypcax, sspsssr0aH$opmaqrnntpe6onanunaxsef.
ycTaH0sfi€fiHbrM HOpMAn{tsHbrMH npu"o**r"r,
axrauH <l>,:

- HA Hil{popM*r.1r4oHHbrx crgHAAX B rIoMeu{eHHH
opraililsar{HH"

* Ha oSxr{*ra*luo:r.r cafire opraxH3augn B
utr$opuauuoHr{o-refieKoMuyHuKaugouHofi cera

s7,5
(14 as
1$)

81,2J

{13 Nr
16)

06ecneqeirx* xa o$l*glm"nrnou ca$rr
opranffiartr{H HafiHaffifl H $ynxuuourapoBaug,
.6r.rcfti{r{$o:1tHilx cngeos** ospa*cfi cBfl3u H
n:auuoffeftcrruff c non] .terer.xMri yclr),r:

- re:re$oua,
* }l€rffpoHnofi nowHo
- sfisxlpoar{trx sepsuc$r {$op*ra A.il, rroAarrn

$Jl$rffpslrfi$rs o$paruenux/xano6n/npem$Ksrtr,rfl;
pat{en "t{acro na{agasMbre aonpocu'\ noryqeHue
Koucyirbraunn ns oKa3usagurru ycryrau H np.);- odecneqeHue rexHlrqecrofi Bo3MolKHoc?H
BblpalxeHHff nony{aTefleM ycfiyr ntH€HH.g O kaqecTBe
orffiafir.tfl yenyr (ua,ruxue agKgrhl AJt.x onpoca
rpaxi,xeu afifi rfinepccu,rxu ua Nee)

lort fionyqare.nefi yc.rryr, )AoaliernopexHbrx
ornpbrrocrgro, nolxgrofi t4 rogTlrtnocrbto
rau$opuauNr o A&rrenbfiocru opraulnaqnrl
pa3M€tqeunofi xa aw$opua{fioHublx creHAax, Ha
c afi re s s x0op:nauuoHuo-TcJrer(ou Myutr ftauuoHsofi
ceru "I,lHTspH€T" in a/o oT csuerc r{ucra
s$p$ilreHlrnx nclyua::eae* ycrtyr)

100 {100
rd3 1ff0

p$cu$Ir-
,{ssr$s}

I,lroro xo Kpr{repn}o {no $*pr,ry-'rs 0j@ji + S3{Hj'2} +
s,4{IIi.3)}

gl]So:rl0oprxoc?& y*rronu fi n
O6ecneqefiHe s opraHu3aqnn xou$oprnux

yclornfi ffrs nps.{ocrafiJregnt ycJryr:* fi$.$l*qxe roal$aprnofi isilil o?rbrxa
(oxHgaHnr);



* ir*JrHqI{$ H lr$Hxt}togT3 Has}lratiftlt snyTpH
opraHH3arlHu;

- A0sTynHscTb rrHTbsBofi BSAbr;
- HarHqHe il AOCTyTIHOCTb caHtrrapHo-

rarus*lgr{scxs?r ffsusu{sHufi (qgcroa norrreuo}igfi,
t$nuqff$ Mbrn4 BoAbl, 

"yaJterlrofi 
6y*lara u np.);- cauuTeplroe cocrorHrde noueruiilsfi

opraxuraqufi';
Bo3uo)ftilocrb 6pon*rponanna

ycnyru/aocryrruocrb 3anucn Ha nofiyqen"* y"q!r";
{no rene$oxy, c Hcnonb3osauucu cera "Hnreplier"
xa o$uuua'lrnnsa cafire spratrxsarirtr, np" l*"**
noceu{eHHl ff np,}

Bperux olKfiAaHHl npeaociau$e*1agm ffanurrfi sorasareri lre
rlpnefeHIeTcfl AX{ oqeHKI{

A?* ilonyqar*xs* ys$yq 36s$31srnoparrgbrx
lrou$ogruocrrru ycaonufi npsAocranxexr.rr yc.,ryr 1oYo or asulero qHcfia onpoueHfibrx noxyqarenefi
yc"ryr)

1S0 {ts
r,rs 100)

^ ffi.Io xpurepr{t$ {ur g+puyle 0,I{II2.I) +
o,i(I12.3))

q5:"
OSopygonanae rspptrropt{H, nprulerarouefi K

opraxfiSauuu, Lr ee noueqenufi c yqgTou
.qocTynHcfrlr,{,J{s HHBS.ril,qoB:

- odopyxogartue BKoAHhrx
nax.qlcaun/nogleunbrMn nnar$opuaun;

- HA.t{HrILte 8H.{eJreHHbrx cTof,HoK
aBrorpaHcnopTHbrx cp€A0r8 I{HBTUIHAOB;

" HaJrHrtHg affenrtsosafirax aN$ro4 nopylxefi,
pacrr]HpsH$hrK As$p$btx $pssMss;

- HAIHqr,re c MeHHbtx Kpecer_xonscoK;
- Harnque cne{HafiLilo o6opyEosatusx

caxlrrapno-ruruerfiqecrnx nouetr1enHfi B
opraHmar{Hr,r

s {0'
ycxc*ufi)

O6ecneqeurae B opraHngauuu ycnouins
AOCTyrTilocTH, tT03$OJrrloulr{x HHBgJtrgu* non} n*
yafiyrfi fi apasHe c ApyrHMg, sKnlorrafl :* .slsJrsposaHH$ AJ{f, t4fiBarrdAoB fio cjlyxy r{
3peu H !o : eyrono ii r{ tp!{Tefi buofi air$opuaunn ;- ay6nrapoaaHue ua4nucefi, 3HaKoB ra uHofi
rexs?os*& u rp*$axewofi xu$oputt4lllr sHaKaMt4_
Bbrn"oilHeHHbrMr.r penre$xo-roqeqnbru upn$ror*r
Spafi.nr;

- BO3MOln$ocTb npe/xocTa&JTeHHJI I'HBAJIIdAaM no
{Jryxy {cfiyxy $ 3psilH}s} ysJryr sypgsil€peuogrffica

s{s
y*Xo*F*)



i\

#n
florasgrenr Marcu*

MSTLHOS

SlrAqsHlr*

lTory.r*n*
H$e
gxaqeHfi$

tt$xg3aTSXS

3xasr.r,
L{OCTL

XOI{S8fl.

TEJTS

O:qenxa
$Fr8Ir$SA*
:iltu n0

{pilTspEto
{rn$x*oypAc nspsssfi qr{Ka};

* r{aJl}rqfie afiLT€pnaruuxofi sepcHl{

*uur*o*n* cafira "i;;;r** " ;**
"H$Tepfief" AJu HilBafiHaon no ap"n*of- nouolrlb, oxa3Haaeuafl padornnxauN
opranfi3ar{HH, npoue.wilrdmr{ xeo6xoAunaoe
$byx{eHne {nHcrpyrrapouaxue) {eoruoxxocrn
coilpoBox1qeHux pasoruur{aur,r opraarnaqr*},);

* HAn}lg:de a*3HS}ttHocTti fipeAocTasJrsH$' ycryrt4

:euaraffiIaouuoil{psxggsr.}J1r.{?ago*y' 
n -'

1*
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Ji$cryflnocrbro yc,riyr ffr, lrr*anugon (s % or
ootr{ero *.*" onpoursHHbrx rror}n{arc.ilefi yc.nyr -
$ssalrnAos)
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4,1 f*r nonyqfiTere* ycnyr; yaonxerBopeHHbrx
Aoopo)ftflrarerbuocrbro, Belnllrsocrbxr pa$crHnnoo
opraHr43BuHH, csecne*{HBn}onlux nepnnuurrfi

f3i* u ux$oplarlPoBaHr4e noryqarenx ycryru

1l11T1y_::rpanoq1ofi, raccnpu u npoue"y np"
Henocpensrgeufiou odparuesrur B opragnsaunro (r'/o ol osuero qficJra onpsarst{$ex flsfi}qstonE$
yc,ryr)
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ss 1S0)
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$ono no"ruyunrerefi ycfiyq )aognsrgopeuub{x
/{c)opoxefl are;rbHo crb}o, Be)Kfl *tsocrbro pa6o.rxuxor
oprarrrcaunu, o$ecnewosloutnx Henocpe.acrneHuoe
oxaSailHe ycnlru npu adparqenur{ s oprarrn3aufiio
(B %,ot o6u{err: r{Hcra onpsureunbrx notryva.renefi
ycnyr)

rffO tss
{iSO ue
r$s)

s,4 40

#ans fiofl]irrarorefi ycnyr; yloerrerBopefiHLrx
A0opoxensrerbHocTr,ro, Ee)trJrHBOCTbro pa6arnuxon
op rafl H3s rtHH npfi HCTT0JIb3oBAHHH Al{craHqHoH lrLIX
SopM nsaxuoAefictrnx (no rene$ouy, fio
we*rpoHuofi noqrs) c noMorrblo 

"nl*frn"ioceparlcoB (noaauu gJreKrpouxoro
ospaul€Haflrntulc5/npellroxeHufi. sanucg Ha
ilofiyqsnt{s ycJty-r{) noifyqesHs rtsltcyJrsTaur{H no
oxasblBaeMbtu ycrryraM H np.)i {a o/o or o6uero
qHcJra onpoueunhtx iloxyqfiTerefi ycrryr)

1S0 t$s
{99 x:
ee)

0,? 20

^ |f.ry n$ Kp$repill,o {na $opaayne $,4{II4.ti +
0,4{n4.?}+0,2(tI4.3)) ' ' 100

Saxxox
1CI{}



ffona nonyxareaefi ycJryr; roropbre fisToabl
pel{oi.{eH.{oBaT6 OpraHrfiaqH}o poaurseunuxarx H
3HarcoubrM (uorrn 6u ee perotrleHAoggrb, ectn 6u
6u"ra so$Ho)Kuocru nu6opa opraxrcawa) (r % crr
sSu{ero {xcJJa cnpoursxHbrx iloxyqe?s$cfi ycayr}

1$0 {10s
r{3 1$$)

fi*;rx rrffiy*raTs,fiek ycrryl; )ff$BJrs{sopenxux
rp*$unou pa$+ru opraxssau*u {a % or o6u$ro
rrlrcfi a onpoueunux norq1ntarerefi ycnyr)

.{c;rx nffiyq*r€lsfi ycayr; y4s*lrs?Bi}peHubtx B

usJIoM ycJtoBl.rxMr oKH3AHfir ycnyr B opr&HlilxluH{,r
{e % m oSuero rrucra onpoto***"r* n*y"**n*t
yc.iryr)

^ -Yyry no Kpnropr$o (no gopuyne S,3(II5.I) +
S,?ins.2) + 0,5{n5.3))

-ry"CmO 
$$ seeffi lcpnrepnsu (no $opuy.;re {Kl

+ K2 + K3 +K4 * KSys

llcnrssxrenx: (Cyxopyxor A.C.)
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